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Hit Rail joins travel industry’s FSM Sounding Board
Hit Rail to offer technical expertise to support the briefing of sector organizations on FSM initiative for the enhancement of passenger services
Utrecht/Brussels, 27th February 2016 – Hit Rail B.V., one of Europe’s leading organisations spearheading the drive towards interoperability within the railway and travel industry, has joined the FSM Sounding Board, the body where important stakeholders are kept informed on the progress of the Full Service Model (FSM). 

The FSM is a joint travel industry initiative aiming to define the specifications for standard interfaces, using cutting-edge technologies, to enhance rail booking opportunities. The FSM initiative is being developed by experts from European Railway Undertakings and from Ticket Vendors grouped in the representative bodies ETTSA (European Technology and Travel Services Association) and ECTAA (European Travel Agents’ and Tours Operators’ Associations). 
Hit Rail, having signed a strategic partnership with ETTSA, has now been invited by the FSM Steering Committee to join the FSM Sounding Board, which meets quarterly approximately and currently consists of IATA (International Air Transport Association), CIT (International Rail Transport Committee), the European Passenger Federation, the European Commission and the European Railway Agency. 
As part of the FSM Sounding Board, Hit Rail will contribute its expertise in innovation and technology, particularly around interoperability. The company operates the HEROS message interoperability service through its Hermes Virtual Private Network (VPN), a platform that allows rail reservation systems to interconnect and interoperate despite using different standards.

Christoph Klenner, Secretary General of ETTSA, said: “We are delighted to welcome Hit Rail to the FSM Sounding Board and look forward to the expertise they can contribute in terms of interoperability and innovation.”

Antonio Lopez, Managing Director of Hit Rail, added: “The Full Service Model is an important initiative for the travel industry in providing enhanced passenger information and services, including travel reservations. We are pleased to be able to contribute to the information exchange and debate, and also to provide advice and expertise from our practical implementation of interoperability solutions in the rail industry.”
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About Hit Rail B.V.
Hit Rail B.V. is a private Dutch company created in 1990 and owned by 12 European railway companies. Its purpose is to help European railway companies to carry out international projects in related fields of data communications and information technology. Hit Rail is responsible for managing international private data communications infrastructure and message brokering services on behalf of its shareholders and customers. Its services are used by some 40 railway companies from 21 countries. All Hit Rail customers’ data centres and company networks are interconnected by a pan-European IP-based VPN (Virtual Private Network) named Hermes VPN, which is supplied by British Telecom (BT) and managed by Hit Rail. In 2013 the company launched its HEROS platform as a family of solutions that delivers benefits to the railway companies across Europe, by enabling message interoperability across disparate platforms between railway applications in passenger, freight and infrastructure for IT communications.
For more information please visit http://www.hitrail.com/ or send an email to info@hitrail.com.
